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Knowledge Partnership Agreement
International Society for Quality in Health Care (1SQua)
and
Republican Public Association “Association of Medical Workers, Independent
Experts and Veterans in Healthcare ‘SHARAPAT"”

Purpose of Agreement

The International Society for Quality in Health Care (ISQua) is pleased to partner with
Republican Public Association “Association of Medical Workers, Independent
Experts and Veterans in Healthcare ‘SHARAPAT’” as a Knowledge Partner for the
international scientific-practical conference “From Diagnosis to Outcomes:
International Quality Standards and Patient Safety as a Source of Competitive Advantage
for Healthcare Organizations”, taking place on 26—27 March 2026 in “Beijing Palace
Soluxe Hotel Astana,” 45 Syganak St./ hybrid format.

This agreement sets out the principles and commitments of both parties regarding
collaboration for the above conference.

About the Partners

ISQua

ISQua’s mission is to inspire and drive improvement in the quality and safety of healthcare
worldwide through education and knowledge sharing, external evaluation, supporting
health systems, and connecting people through global networks.

Our vision is to be the global leader of transformation in healthcare quality and safety.

Republican Public Association “Association of Medical Workers, Independent Experts and
Veterans in Healthcare ‘SHARAPAT"”

The mission of Republican Public Association “Association of Medical Workers,
Independent Experts and Veterans in Healthcare ‘SHARAPAT"” is to: improve the quality
and safety of healthcare in the Republic of Kazakhstan through the systematic
implementation and localization of international quality standards, development of
independent expertise, education and accreditation, and fostering a culture of patient
safety and accountability among healthcare providers.

Common Purpose



Both organisations share a commitment to advancing quality and safety in healthcare.
Through this Knowledge Partnership, 15Qua and Republican Public Association “Association
of Medical Workers, Independent Experts and Veterans in Healthcare ‘SHARAPAT"”
aim to:

¢ Promote the exchange of knowledge and expertise in healthcare guality and safety

o Support high-quality educational content within the conference programme

¢ Increase global collaboration and networking opportunities

e Amplify the reach and impact of the conference for the benefit of the international

healthcare community

Scope of the Knowledge Partnership
As an official Knowledge Partner for the international scientific-practical conference
“From Diagnosis to Outcomes: International Quality Standards and Patient Safety as a
Source of Competitive Advantage for Healthcare Organizations”, [SQua and Republican
Public Association “Association of Medical Workers, Independent Experts and
Veterans in Healthcare ‘SHARAPAT"”
agree to collaborate in the following ways:

ISQua will:
e Be recognised as a Knowledge Partner of the conference on relevant promotional
materials '
e Promote the conference to the {SQua global community through:
o 1SQua newsletters
o Website announcements
o Social media channels
s Support dissemination of conference information and calls for abstracts {(where
applicable}
e Contribute expertise to the scientific or educational programme, where agreed
o Provide speakers, moderators, or panel participants, subject to availability
e Share relevant ISQua resources, tools, or publications for inclusion in the conference
»
Republican Public Association “pssociation of Medical Workers, Independent Experts and
Veterans in Healthcare ‘SHARAPAT"” will:
s Acknowledge !1SQua as an official Knowledge Partner in conference materials,
including:
o Conference website
o Programme materials
o Marketing and promotional communications
e Include ISQua logo and profile in the conference partner section
e Provide opportunities for 1SQua involvement in the programme (e.g. panel session,
workshop, or keynote participation), where feasible



s Facilitate appropriate visibility for ISQua during the conference
e Share conference updates and outcomes with 15Qua for wider dissemination

Joint Activities (Optional)
Where mutually agreed, both parties may also collaborate on:
e Joint sessions or symposia within the conference programme
e Development of post-conference outputs such as reports, webinars, or publications
e Identification of future collaborative projects in the field of healthcare quality and
safety

Implementation
A designated representative from each organisation will oversee the implementation of this

agreement.

ISQua Representative

Name: Sinead McArdle

Title: Business Development Manager
Contact: smcardle@isqua.org

Republican Public Association “pgsociation of Medical Workers, Independent Experts and
Veterans in Healthcare ‘SHARAPAT'” Representative

Name: Aizhan Bektengaliyeva

Title: Business Development Manager

Contact: sharapataktobe@gmail.com

Regular communication will take place as required to ensure the successful delivery of
partnership activities.

Confidentiality

Each party undertakes that it shall not at any time disclose any confidential information
concerning the business or activities of the other party outside the scope of this agreement.
Confidential information may only be shared with employees, officers, or representatives
who require such information for the purpose of fulfilling this agreement and who are bound
by appropriate confidentiality obligations. 2

Costs
Unless expressly agreed otherwise, each party shall bear its own costs associated with

activities undertaken as part of this Knowledge Partnership.

Duration of Agreement

This agreement relates specifically to the international scientific-practical conference “From
Diagnosis to Outcomes: International Quality Standards and Patient Safety as a Source of
Competitive Advantage for Healthcare Organizations” and will remain in effect until
completion of all associated parinership activities.



Any continuation of collaboration beyond this event will be subject to a separate agreement.

Termination

Either party may withdraw from this agreement by providing written notice to the other
party. In such cases, both parties will work cooperatively to minimise any negative impact on
the conference.

Signed: Z//"///“’ ?JV‘/(/

Name: Dr Carsten Engel z
Title: Chief Executive Officer Title: Direct®Es
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Organisation: International Society for Organisation:‘ﬁe’p&_i Public Association
Quality in Health Care (ISQua) “pssociation of  Medical  Workers,
Date: Independent Experts and Veterans in

Healthcare ‘SHARAPAT"”
Date:



